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AHHOTauua. B paboTe npoBoaMTCA aHanu3 onbiTa pasBMTMA aBTOMaTU3aLuUu
nHGopMaLMoHHOro obecrneyeHMA afMUHUCTPATMBHOIO OpraHa TeppuUTOpUasibHOro
ynpaBneHuA. AHanus3 MNo3BOMMA MOHATb, 4To MHPOpMauLMOHHOe obecnedveHue
aAMWHWUCTPATMBHOTO YNpaBieHNA NPUHLMMNMASIBHO OTAIMYAETCA OT CO34aHNA MHGOPMALMOHHBIX
CMUCTeM [O/1A MPOMBILJIEHHbIX NpeanpuATUMi. Ha npuMepe KOHKPeTHOW panioHHOWM
aAMVHMCTPaLUM NoKasaHo, YTo co3aHue eMHOM aBTOMAaTM3NPOBaAHHOWM MHOPMaLMOHHO
CUCTEMbl B UCXOLHOM ee MOHUMaHUM B TeopuUn MHPOPMALMOHHBIX CUCTEM HEBO3MOMHO.
MpvBeneHa peannsauma KOHLENUMUMU «BblpalmBaHua» cucteMbl O.E. TeMHMKoBa Ha ocHoBe
perucTpaumm 1 aHanmsa nocTynawLux 3anpocos. Moea npensoxeHa ogHUM U3 aBTOPOB
CTaTbW — pyKOBOAMTENEM OTAENa MHPOpMaTM3aLIMK U CBA3U aAMUHUCTPaLMM KannHUHCKoro
paiioHa r. CaHkT-MNeTepbypra. Mocne HakonneHWA 60/bLIOro ob6bemMa HeynopALoYEHHbIX
peLueHnit U NnpuobpeTaeMblX TEXHUYECKUX CPeACTB MpeasioXKeHa U NpUMeHeHa ¢ y4eToM
ocobeHHoCTell opraHa aAMMHUCTPATMBHOIO YNpaBfieHWA KOHLenuua 1M Mohenb
MHOIOypPOBHEBOI0 MHPOPMALIMOHHO-YMPaBAIOLLEr0 KOMMeKca, obecrneymBaloLLas LeocTHoe
npencTaBieHWe 0 HakanJMBaeMoM UHpopMaLMOHHOM obecneyeHnm. KoHuenuua ocHoBaHa
Ha npeas10KeHHOM OfHMM M3 aBTOPOB CTaTbW onpeaenieHUn cucTeMmbl. MpensorkeHbl MeToAbl
aHanu3sa cTpatudULMpoBaHHON MoLenn, NMOMOraloLLMe KOPPEKTUPOBATb COCTaB U CTPYKTYpPY
MHGOpPMaLMOHHO-YNpaBNALLEro KoMMeKca. PaccMaTpuBaloTca nepcnexkTMBbI Co34aHusA
cUCTEMbI MHPOPMALMOHHOT 0 obecrneyeHWs Ha OCHOBE NPUMeHEHWSA CEPBUC-OPUEHTUPOBAHHOM
apXUTeKTypbl AnA chepbl aAMUHUCTPATUBHOIO yrpaBieHUA. AKTyaslbHOCTb UCC/IeJOBaHWsA
3aKJio4aeTcs B TOM, YTO MOKa3aHa NosiesHOCTb aHann3a UCTopUU pasBUTUA CUCTEMBI
MHPOPMaLMOHHOTr0 obecrneyeHnsa KOHKPETHOM paoHHOM agMUHUCTpaUnUK ropoda oas
pasBUTMA TEOPUM CO3AAHUA CUCTEM MHPOPMALIMOHHOMO obecrneyYeHna aaMUHUCTPATUBHOIO
ynpasneHus.
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Abstract. The paper analyzes the experience of development of automation of information
provisioning of administrative bodies of territorial government. The analysis made it possible
to understand that the information provision of administrative government is fundamentally
different from the creation of information systems for industrial enterprises. The example of
a specific district administration shows that the creation of a single automated information
system in its original understanding in the theory of information systems is impossible.
The implementation of the concept of “growing” the system of F. E. Temnikov based on the
registration and analysis of incoming requests is presented. The idea was proposed by
one of the authors of the article, the head of information and communication department
of the Administration of the Kalininsky district of St. Petersburg). After the accumulation
of a large volume of unordered decisions and acquired technical means, the concept and
model of a multi-level information and control complex were proposed and applied taking
into account the features of the administrative government body, providing a holistic view
of the accumulated information support. The concept is based on the definition of the
system definition article. Stratified model analysis methods have been proposed, helping
to development and adjust the structure of the information-control complex. The prospects
methods of creating an information system based on the application of service architecture
for the field of administrative-government are considered. The relevance of the study is
that it shows the usefulness of analyzing the history of information system development of
a specific district administration of a city to development a theory of creating administrative
management information systems.
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aIMUHUCTPATUBHOTO YIIPABJICHUS TEPPUTO-

aHaJM3a UCTOPUU Pa3BUTHS UHPOP-

MaHHOHHOﬁ CHUCTCMBI KOHerTHOFO
aJIMIUHUCTPATUBHOTO OpraHa TePPUTOPHAITH-
HOT'O yTpaBlieHHs Ha IpUMepe PalioHHOM aji-
MUHUCTPALUU TOPOAa I Pa3BUTUSL TEOPUU
CO371aHUsI CUCTEM MH(GOPMAIMOHHOTO 00e-
CIIeueHUs MPOIIECCOB ympaBieHus B chepe

TeopeTrnyeckre OCHOBBI M HAKOTIJICHHBIH
¢ 1960-x rr. ombIT pa3pabOTKK aBTOMATH-
3UPOBAHHBIX MH(OPMAIMOHHBIX CHCTEM,
B TOM YMCJI€ TEPPUTOPUATBHOIO YIIpaBie-
HUSI, ONyOJIMKOBAaHbI B CIIPABOYHUKAX, MOHO-
rpadusx, yaeOHUKaxX. B HUX paccMOTpeHBI
UCTOPUS FOCYIapCTBEHHOTO ¥ MyHHLIUIAIIb-

Jla6opaTopua B> MopenupoBaHue NpoLIECCOB U CUCTEM
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