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AHHoTaumA. AKTYyanbHOCTb TEMbI CTaTb ONpeaenseTca TeM, YTO CYLLECTBYIOLLME CUCTEMbI
noaaepKu npuHAaTKA petueHuit (CTMP) obecneumBaloT aBTOMATU3aLMIO TOSIbKO YacTu 3TarnoB
TUMNOBOIO LIMKSIA YNpaBieHWUA, NOSIHOCTBIO BO3J1aras Ha MoJb30BaTesA Takune BarkHble U3 HUX,
KaK LiernernosiaraHve 1 yrpaeneHue BbiMofIHEHWEM pa3paboTaHHbIX niaHoB. CnorkuBLLancA
CcUTyauus onpeaensaeTca 06BEKTUBHBIMU CIIOMHOCTAMU GpopManm3aumm 1 AMHAMUYHOCTU
YKa3aHHbIX 3TanoB, HO Ha MpaKTUKe 3TO pa3pblBaeT eauHbIA NPoLEecC yrnpaBfieHna Ha
aBTOHOMHbIE, YaCTUYHO aBTOMAaTU3MPOBaHHbIE y4acTKK. CylecTByloLMe NPorpaMMHble
KOMMOHEHTLI LienenosiaraHnA U aBTOMaTU3MPOBAHHOIO yNpaBfieHWA, peann3oBaHHble
B CUCTEMaX KOpropaTMBHOrO yrpaeneHna (cuctembl Tvna Enterprise Resource Planning)
nnu cpeacteax SMART-uenenonaranus (Specific, Measurable, Achievable, Relevant,
Time bound), aBnawTcA He KomnoHeHTaMu CITMP, a nMWb oTAeNbHBIMM NPOrPaMMHbLIMU
cpefcTBaMu, peLualoLmMmn npobneMy YactuuHo. bonee Toro, UccnenosaHWA B 06nactu
pa3paboTku nogobHbix cpeacts anaA CIMNP B HacToAWMIN MOMeHT He BeayTcs. C y4eToM
3TOro Lesiblo UccneaoBaHuA ABMANIOCH MOJlyYeHUe onucaTeslbHOM MOCTaHOBKU 3afayu
aBTOMATU3aLMM NPOLLECCOB LienenonaraHmA 1 ynpaeneHua ansa peanusaumm B CIIMP. B ctatbe
C MCMOJb30BaHMeM 06LLIEHaYYHbIX METOO0B UCCIEdO0BaHMA NPoBeaeH aHanm3 coaepHaHua
LUUWKMa yNpaBneHNsa U CyLLEeCTBYIOLLUMX TEXHOMNOMMA aBTOMAaTU3aLUUM ero 3/1eMEHTOB.
C nNpyMeHeHWeM pe3ynbTaToB aHasiM3a CUHTE3MPOBaHbl NPedsIoKeHNA 1 chopMyMpoBaHa
MoCTaHOBKa 33[1a4M Ha aBTOMATM3aLLMIo 3TaMNoB LesienonaraHnaA 1 yNpaeieHWA BbINOHEHNEM
nnaHoB, ans peanusauun B coctase CITP, npeanoeHbl Nogxoabl, KOTOpble MOMyT BbITb
MCMosib30BaHbl 4NA peanusauun noctaBfieHHoW 3agdayn. lNpobnemy aBToMaTM3auum
HayanbHOro 3Tana UMKMa ynpaBiieHWs, LenenonaraHua, npeanaraeTcA pewntb
NpUMeHEeHMEM CreLanM31poBaHHbIX SKCTEPTHBIX CUCTEM, obecrevrBaloLLMX GOpMUPOBaHME
PaHKMPOBaHHLIX MepeYHer BO3MOMHBIX Liefiell Ha OCHOBe onucaTeNbHOM NOCTaHOBKM
3apa4m, dopMupyemoii nonb3osatesnieM CIIMP Ha ecTecTBeHHOM fA3bIKe. PelleHve npobeMsl
NoOOepHKU NPUHATMA PeLLeHNIA Ha 3Tane ynpasreHna npegnaraetca obecneymnTs 3a cyeT
MCMOJIb30BaHWUA YMPOLLIEHHbIX OMHAMUYECKUX allrOPUTMOB YrpaB/ieHUsA.
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Abstract. The relevance of the topic of the article is determined by the fact that the existing
decision support systems (DMSS) provide automation of only part of the stages of a typical
management cycle, completely imposing on the user such important ones as goal setting and
management of the implementation of developed plans. This is determined by the objective
difficulties of formalization and the dynamism of these stages, but breaks the single management
process into autonomous, partially automated sections. No research is currently being conducted
to solve this problem. Taking this into account, the purpose of the study was to obtain a descriptive
formulation of the task of automating the processes of goal-setting and management for
implementation in the DMSS. The article, using general scientific research methods, analyzes the
content of the control cycle and the existing technologies for automating its elements. Using the
results of the analysis, proposals were synthesized and the task was formulated to automate the
stages of goal-setting and management of the implementation of plans, for implementation as part
of the DMSS, approaches were proposed that can be used to implement the task.The problem of
automating the initial stage of the management cycle, goal-setting, is proposed to be solved by
using specialized expert systems. To solve the problem of decision support at the control stage,
it is proposed to use simplified dynamic control algorithms. In a direct formulation, such a problem
is posed for the first time. The article proposes a set of methods and basic algorithms that provide
a solution to the problem of automating goal-setting and management processes and, in the
future, their implementation in the structure of the DMSS.
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BesepeHue

BHUTHE TCOPHUH, HA MPAKTUKE CHCTEMBI

nofaep Ky nmpuHATHs pemmenuit (CITIIP)
HCTIONB3YIOTCA HE TaK aKTUBHO, Kak Tpedyercs
C TOYKH 3peHHS MOBBIMIEHUS 3P (HEKTUBHOCTH
ynpasienus [1, 2].

CrnoxuBIIasAcA CUTyallus ONpeaessercs 1e-
JBIM Ha0OpPOM OOBEKTHBHBIX M CYOBEKTHBHBIX
npobaem [3, 4], caepKUBAIOIIUM CO3IaHUE
n BHeapenue CIIIP B nmpakTuky ynpaBieHHs.
K takum npobnemMaMm MOXXKHO OTHECTH TO, YTO

| | €CMOTpPA Ha JOCTATOYHO AJIUTEIILHOC pa3-

cymectByromue CIIIP obecnieunBaroT aBTOMa-
TU3ALMIO TOJIKO YaCTH 3TArloB THIIOBOTO THUIIA
yIpaBiIeHHus, B IEPBYIO OoUepeab IIaHUPOBa-
HUS M aBTOMATU3alliy PYTUHHON AEATEIbHOCTU
[epcoHaNa, HanpuMep GOPMUPOBAHUS U AOKY-
MEHTHPOBaHUS YNPABIAIONIMX BO3IEHCTBHH 5,
6]. ImeHnHO moa Takue 3aJaud CO3J1aHO Ioja-
BIIsITOIIEE OOJBIIMHCTBO cymecTByommx ERP-
cucrem (Enterprise Resource Planning), obe-
CIEYMBAIOLINX [UIAHUPOBAHNE IKOHOMHUUYECKOM
JesTenbHOCTH [7-9]. OCHOBHYIO AONIO aBTOMa-
TU3UPYEMBIX QYHKIHMH B CIICLIMATH3UPOBAHHBIX
CUCTEMax aBTOMAaTH3alM YIPABICHUS COCTaB-
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