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AHHoTauus. Llenblo paboTel ABnAeTcA yBenuveHue 3$pPpeKTMBHOCTU BU3HEeC-NpoLiecca
NPOBEPKU KIIMEHTOB (MHAHCOBbIX OPraHM3auui 3a CHET UCMOJSIb30BaHUA peLLeHUN
B obnact poboTtmsaummn. [laHHbIe TEXHONOMMM paccMaTPMBAIOTCA KaK anbTepHaTUBa
K/TaCCUYECKOW PYYHOM PYTUHHOW MpPOBEPKE 3aeMLLMKOB, KOTOpaA NMPOBOOUTCA KaK
npu NepBUYHOM 06paLLEeHUM KNMEHTOB B 6aHK, Tak U Ha NepuvoaMYecKoM OCHOBe,
cornacHo 3akoHopatenbctsy P®. B gaHHoOM cTaTbe paccMaTpuUBalOTCA pasfinyHble
nyTn aBToMaTtmMsauum, Takue Kak RPA (robotic process automation), napcuHr canTtoB-
MCTOYHWUKOB, Ucnonb3oBaHue API (application programming interface) 1 cneumanbHbix
pecypcoB-arperaTtopoB, UX NpenMyLLLecTBa U HegocTaTKU. CTaTbA COQePHKUT AeTarnbHbIV
aHanu3 Mmetoda «poboTM3MpOBaHHAA aBTOMaTM3aLUMA NPOLECCOB» ANA KpeOUTHbIX
OpraHu3aLMi B paMKax opraHu3aumm npotecca prHaHCOBOr0 MOHUTOPWHIA 33EMLLIVIKOB.
[laHHasA TexHoornA No3BonsAeT aBTOMaTU3MPOBaTb CTaHAAPTHbIE AeACTBUA COTPYOHUKOB,
BbINOHAEMbIe B CTaHOapTHOM rpaduuyeckoM uHTepdence nonsosatens (GUI). B ctatbe
OnMcaHbl 0OCHOBHbIE NMPob1eMbl, BO3HUKalOLLMeE Npy BHeApeHUW TexHonoruii RPA B 6aHKax,
MPUYKHBI UX BOSHUKHOBEHWA, A TaKKe MeTobl UX peLueHuA. PaspaboTaHa yHMBepcanbHas
apXuTeKTypa NporpaMMHOro peLleHusA, KoTopad Mo3BoJIAeT aBTOMaTU3UpPoBaTb
npotecc cbopa MHGOpPMaLMKN O KIMeHTax Ha base LUMPOKOro Kpyra MHPOpPMaLMOHHbIX
cucteM. lNokasaHa Bo3MoXKHasA NporpaMMHas peanu3auma npeanoHeHHbIX METOA0B
C NoMoLLblo MporpaMMHoro npodykTa Automation Anywhere u uHTerpauma nony4YeHHbIX
pe3ynbTaTtoB B cucteMy ERP (Enterprise Resource Planning) Ha npuMmepe MS Dynamics
AX. MNpoun3segeHa CTOMMOCTHaA oLeHKa 3GGEKTUBHOCTM AaHHbIX METOL0B, PAaCCMOTPEHbI
NOJIOXUTENbHbIE HE3KOHOMMUYECKUE 3ddeKThl. B 3aknioyeHne onmcaHbl OCHOBHbIE
MepCrneKTVBbI pa3BUTUsA TexHosorMn RPA B 6aHKOBCKOM CEKTOPE, BO3MOMHbIE MHTErpaLmm
C MHbIMU NPOrPaMMHBLIMU PELLIEHUAMM, UCMOSIb3YEMbIMU B KpeOUTHbIX OpraHM3aLusX.
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Abstract. The aim of this work is to increase the efficiency of the business process of
checking clients of financial organizations by using solutions in the field of robotics. These
technologies are considered as an alternative to the classic manual routine check of borrowers,
which is carried out both at the initial request of clients to the Bank, and on a periodic basis,
according to the legislation of the Russian Federation. The article contains a detailed analysis
of the "robotic process automation" method for credit organizations in the framework of
organizing the process of financial monitoring of borrowers. This technology allows you to
automate standard employee actions performed in a standard graphical user interface (GUI).
The article discusses the problems that arise when implementing RPA technologies in banks,
the main reasons for their occurrence, as well as methods for solving them. The possible
software implementation of the proposed methods using the Automation Anywhere software
product and integration of the results into the MS Dynamics AX system are shown. The cost
estimation of the effectiveness of this method is made, and positive non-economic effects
are considered. In conclusion, we describe the main prospects for the development of RPA
technology in the banking sector, possible integration with other software solutions used in
credit institutions.
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BeBepeHue

b P® u PochuHMOHUTOPHHT IOCTOSTHHO

yKECTOUaIOT KOHTPOJIb 32 HCIOJIHE-

HUEM TpeOOBaHMI MO0 UACHTH(PUKAIIUU
1 OIIEHKE KITUEHTOB, a TAK)XE OTIPAaBKE OTYETOB
B HaJ30pHbIe opranbl. CormacHo PenepaibHOMY
3akony oT 07.08.2001 Ne 115-®3 «O mpotuso-
JEHCTBUH Jieranu3auuu (OTMBIBAHHIO) J10XO-
JIOB, TIOJTYYECHHBIX MPECTYNHBIM IyTeM, U pu-
HaHCHPOBaHUIO TeppopusMay [ 1] duHaHCOBBIE
OpraHU3alluu SIBJISIIOTCS OCHOBHBIMH CyOBEK-
TaMM JAHHOTO HaA30pa. 3a HapylLIeHHE Tpe-
0oBaHHMII 3TOTO 3aKOHAa Hajlaraercs mWrTpagd.
HeonHokparHoe HapyleHHE MOXKET PUBECTU

K IPUOCTAHOBICHHUIO NEATEIBHOCTH KOMIIa-
HUM WK OT3bIBY nuieH3uu. CornacHo Tpebo-
BaHUSIM JJAHHOTO 3aKOHA ()MHAHCOBBIC OpraHH-
3al1u, B YaCTHOCTH, OOSI3aHbI:

1. [IpoBecTn uneHTUUKAINIO KIHEHTA, €TO
MpEeACTaBUTEN M BBHITOJONPUOOpETATENS 10
npuemMa Ha oOCITy>KUBaHUE.

2. He pexe onHOTO pasa B roj OOHOBISATH UH-
(hopmaLuIo 0 KIMEHTaX, IPEJCTaBUTEIAX KIU-
€HTOB, BeITOIoNproOperarensx [1].

3. BeisBasATh cpenu Gpu3HUECKUX JUL, Ha-
XOASIIIUXCA HAa O00CIY>KUBAHUH, POCCUICKHUX
Y MHOCTPAHHBIX MYOIMYHBIX JOJIKHOCTHBIX
JULL.
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